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Contract for Guided Buggy Tours in Parque 
Natural de Calderona 
with Valencia Buggy Tours 

(This is a legally binding contract. Please read carefully before signing.) 

 
Parties 

This Agreement is entered into between: 

The Operators: 

• Valencia Ventures & Events SL (Avenida Monterodeno 29, 46119, Náquera, NIF: 
B21682448) 

• Arroyo Dorado Ventures SL (Avenida Monterodeno 29, 46119, Náquera, NIF: 
B21617089) 
 

..collectively operating under the brand name Valencia Buggy Tours, hereinafter 
referred to as the “Operator” 

and 

• The Client: 
Name and signature as shown on the attached Tour Booking Form. (hereinafter 
referred to as the “Client”) 

Together referred to as the “Parties.” 

 
Section 1. Guided Tour 

The Operator agrees to provide a guided buggy tour to the Client and to supply basic safety 
equipment that fits the journey. 

• Drivers must be at least 28 years of age. 

• Before departure, the Operator may conduct a brief driving competency check to 
determine eligibility and skills. 

• The Operator reserves the right to refuse driving permission if safety is at risk. 
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Section 2. Clothing 

The Client is responsible for wearing appropriate clothing suitable for weather conditions. 

• Mandatory footwear: sturdy shoes or trainers. 

• Not permitted: sandals, flip-flops, or open footwear. 

• A rain jacket is recommended in case of adverse weather. No white clothing is 
recommended because of dust. 

Section 3. Health / Medical Conditions 

The Client must disclose any relevant medical conditions to the Operator prior to the tour. 
The Operator may refuse participation if such conditions pose a safety risk. 
The Client is assumed to take full responsibility for managing his/her health during the tour. 

The tours are not suitable for:  
• pregnant women (especially in the second and third trimester),  
• people with severe neck or back injuries, recent fractures or joint instability,  
• people with Cardiovascular conditions, such as severe heart diseases, recent heart 

attack or stroke or uncontrolled hypertension,  
• people with neurological conditions, such as epilepsy, vertigo or balance disorder, 

history of concussions or traumatic brain injury.  
• People with respiratory conditions, such as asthma or COPD, any conditions that 

could be worsened by dust, altitude or exertion.   
• People with mental Health or Cognitive Impairments such as conditions that impair 

judgment coordination or ability to follow safety instructions. 
• People with Blood Disorders, conditions that affect clotting or increase bleeding risk,  
• People that had recent Surgery or Hospitalization, especially if recovery is ongoing or 

involves mobility limitations 
 

Section 4. Alcohol / Drugs 

Clients under the influence of alcohol, (il-)legal drugs, or impairing medication will not be 
allowed to participate. 

• If detected during the tour, participation will be terminated immediately without 
refund. 

 

 

Section 5. Minors / Guardians 

Parents or legal guardians are fully responsible for minors at all times. 
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• The signature of one parent/guardian is sufficient to bind both to this Agreement. 

Section 6. Behaviour during the journey 

The driver complies with the instructions given by the Operator. Speeding is not allowed 
(speed will not exceed 30-40 km/hour). Holding back in order to speed up at the back of the 
line will not be allowed. In all cases the speed of the tour is determined by the tour guide/ 
Operator. Drifting is not allowed because of damaging the dirt roads. At all times wearing the 
safety belts is obliged – also in the backseats. 

Section 7. Respect for Nature 

The Client acknowledges that the tour takes place in a protected natural area. All flora and 
fauna must be treated with respect. Carbage stays in the car. 

 
Section 8. Damage to Equipment 

The Client may be held financially liable for any damage to buggies, bicycles, or safety 
equipment caused by negligence, misuse, or failure to follow instructions. 

 
Section 9. Personal Property 

The Operator is not responsible for loss, theft, or damage to the Client’s personal property. 

 
Section 10. Emergency Attention 

In case of accident or injury, the Operator may contact emergency services as necessary. The 
Client is responsible for all related medical costs for himself and/or her/his children, whether 
covered by insurance or not. 

 
Section 11. Operator’s Rights 

The Operator reserves the right to: 

• Cancel, alter, or reschedule tours due to weather, safety, or operational reasons. 

• Refuse service to any participant not complying with safety rules. 
No refund will be given if refusal is due to the Client’s misconduct. 

 
Section 12. Media Release 

Unless otherwise agreed in writing, the Client authorises the Operator to use photographs or 
video of the Client (or accompanying minors) for marketing purposes. 
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• The Client may opt out by written notice. 

 
Section 13. Liability & Assumption of Risk 

Participation in the tour is at the Client’s sole risk. 

• The Client acknowledges and voluntarily assumes all risks of injury, accident, or 
property loss. 

• The Operator accepts no liability except in cases of gross negligence or intentional 
misconduct by himself. 

• The Client agrees to indemnify the Operator against third-party claims arising from 
their actions during the tour. 

 
Section 14. Refund Policy 

The Operator will issue a full refund (including deposit) in the following cases: 

• Severe weather (heavy rain, strong winds, extreme heat). 

• Closure of Parque Calderona due to fire hazard or hunting restrictions. 

• Insufficient bookings. 

• Illness of staff. 

• Vehicle breakdown or required maintenance. 

Client Cancellations: 

• Cancellation 48 hours or more before the reserved date: the 50% deposit will be 
refunded. 

• Cancellation less than 48 hours before the reserved date or failure to appear: deposit 
will not be refunded. 

 
 
 
 
 
Section 15. Legal Venue 

This Agreement shall be governed by the laws of Spain. Any legal disputes will be resolved in 
the courts of Valencia, Comunidad Valenciana. 
The prevailing party in such legal action may recover reasonable legal fees and costs. 
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Section 16. Miscellaneous 

• Entire Agreement: This Agreement supersedes all prior agreements. 

• Amendments: Any changes must be made in writing and signed by both Parties. 

• Severability: If any provision is found invalid, the remaining provisions remain 
enforceable. 

• Force Majeure: The Operator is not liable for cancellations caused by events beyond 
its control (e.g., natural disasters, government restrictions, strikes). 

• Language: This contract is drafted in English. In case of translation, the Spanish 
version shall prevail in legal disputes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendix A – Driving & Safety Instructions 

(as already drafted: cell phone use, safe distances, handling rocks, mud, etc.) 
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DRIVING & SAFETY INSTRUCTIONS  

Cell Phones and Cameras: Drivers must not use cell phones or cameras whilst driving.  

Front End to Rear End Collision: To avoid collision with the vehicle in front of you, please maintain a 
minimum of 3 vehicle lengths between vehicles, declining hills even more distance is advised.  

Holding Back to Speed Up: DO NOT hold back to increase the space between the vehicle in front to allow 
you to speed up. Reality Check – Avoid Overconfidence: Remember your experience / skill level. Most 
injuries occur as a result of over confidence. In any case speed will not exceed 30 km/hour as stated in 
Parque Natural de Calderona. 

Driving / Riding over Rocks: 1. Maintain a firm grip on the handlebars or safety bar in front of you. 2. Slow 
Controlled Climb – Never attack a rock section, proceed slowly with smooth and steady throttle and enough 
power to maintain forward momentum. 3. Look ahead: no tyre tracks to follow, so look ahead to see the 
route being taken.  

Driving through Mud: 1. Downhill – do not make sharp turns, take wide, gradual sweeping turns, you may 
experience some drift. 2. Uphill – Momentum is key, allow bigger gap to vehicle in front. Gain speed before 
ascent and maintain steady acceleration as you climb. 3. Sidehill – if traversing a slope, progress with a 
steady pace, if you feel rear end slipping always turn down the slope.  

General: Passengers must always keep arms and hands inside the vehicle. Transitions - When transitioning 
from off-road to road, progress slowly, the tyres can grab the asphalt and unbalance the buggy. Acceleration 
– Please accelerate smoothly, applying full throttle can damage or break the drive belt. 

 

 

 

Date:………………………………………   
 Place;…………………………………………………………….. 

 

Client       Operator 

Name;…………………………………………………… 
 Name;…………………………………………………….. 

 

 

……………………………………………………………… 
 ……………………………………………………………….. 


